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Overview + Scanned current events, Massachusetts
AACs, research, and advocacy landscape
around AACs

+ Highlighted existing communications
campaigns and consumer messaging

» Identified considerations for our campaign
to discuss

MORE s cotmedat company
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Background on AACs

More
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Names and Terms

» They refer to themselves as...

- Crisis pregnancy center—Recently, they've used CPC less and less, in the face of
more exposure

- Pregnancy resource center
Women's health center

* The healthcare, advocacy, and research fields are using various names
CPCs, anti-abortion centers/clinics, and/or fake clinics. Mostly anti-
abortion centers.

— The AP is now using the term anti-abortion centers (crisis pregnancy centers)

MORE s s sstrada® g
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What They Do & Don't Do

»

Number of AACs is growing: About 2,500 nationwide; around 30 operating in Mass.

Funded by anti-abortion groups and religious orgs with the explicit agenda to prevent
abortion. Sorne receive funding from state programs like TANF.

Use predatory, deceptive tactics to present as healthcare facilities with healthcare staff, but
offer virtually no healthcare

95% offer no pranatal care, less than half refer to prenatal care {from Designed to
Deceive)

Biased and false information, including false claims around abortion
Promote “free” items and services (diapers, support) but “earn as you learn” taclics

Advertise aggressively online to pecple looking for abortion, prenatal, pregnancy-related
support

“Co-locate” next to real clinics and/or abortion providers to confuse palients

DR & tmsimeertia® sompia
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How They Harm

« Impede/delay access to real care including delayed prenatal care, STD
care, efc.

+ Spread misinformation
» Delay abortion services, and therefore, access

* Push the unsupported, unproven, and dangerous “abortion pill
reversal’

» Put patient data and privacy at risk (no HIPAA requirements)
* Break down trust of legitimate health care

BAORE s roimrrts cmpam

Crisis pregnancy center failed to spot an ectopic
pregnancy, threatening patient's life, lawsuit alleges
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AAC Targeting

+ Primarily target BIPOC individuals
* Low-income, uninsured

* People looking for diapers, clothes, help
with planned pregnancies; in need of
prenatal care

+ People looking for abortion services (refer
to their audience as “abortion-minded” or
“abortion-seeking” potential patients)

* Younger people, including college students
* Immigrants

MORE & rimsimbi ooy

“I'm a full-time college student and the
resources that | have are extremely
limited. | know how expensive abortion
can be..The website used all the right

language. | even knew about CPCs
before this whole ordeal. | completely
fell for it because it made the website
seem like a medical clinic...”

-Excerpt from “Hana's Story”, Afs, Alaganine, 2022
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AAC Advertising Tactics

A report from the Center for Countering Digital Hate {CCDH) shows that between March 2021
and February 2023:
+ AACs spent an estimated $10.2 million on Google ads

* Ads were clicked on an estimated 13 million times
+ 2 times more spent in states where abortion is legal compared to states with bans.
AACs use keywords for SEO and Google Ads.
+ AACs target 15,000 different queries (keywords/phrases) related to abortion
» Examples:
- “abortion clinic near me”
- ‘pregnancy oplions’
- ‘lelehealth abortion pill <state>"
— *how much is an abortion in <state>
= "abortion pil”
= "planned parenthood”

MORE « canemesa® comgany
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Search Terms and Sample Result: “Abortion, Greenfield MA”
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AbouiUs Your Choice Services Students
You visited this page on /972023,
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L g egrancy Com | free Chrac  shema |

Alternatives Pregnancy Center - Greenfield

Think T Pregnant An unexpectad pegnancy comes with no easy answers But we want 1o
help you We can pronde you with & fiee pregnancy test and the

SlancingWithYou org
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Alternatives Pregnancy Center - Greenfield
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Search Terms: “Abortion” and “Pregnancy Options Near Me”
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AACs in MA

MoOore
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Sample List - AACs in Massachusetts

« Attleboro Women's Health Center/Abundant Hope
Pregnancy Rescurce Center, Attieboro Ca re

Support
+ Heaalthy Futures, Dorchester p p

+ Your Options Medical Center {Fall River, Sturbridge, Cl 1Nic
Revere, other locations)

« Boston Center for Pregnancy Choices, Boston

+ Alternatives Pregnancy Center, Greenfield Re source
* Your Options Medical Mobile Van, Hyannis Ch Oi ces
* Pregnancy Care Center/Standing With You/Options H
for Pregnancy. Lowell Medicai
* Pregnancy Support Services of Berkshire, Pittsfield Women ’S Hea |t h
* Laarn Your Options Pregnancy Confirmation

Services, Revers Center
= Springfield Pregnancy Care Center, Springfield

+ Clearway Clinic, Worcester

BAORE n cosvarmassn " corpary
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Services They Advertise

* Pre-abortion consultation
Abortion information

» After-abortion care; after-abortion counseling
Ultrasounds

Pregnancy testing

Prenatal/pregnancy education

STl testing/treatment

Abortion pill reversal

Parenting classes
* Diapers

MORE s tmaremia® gy
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Language and Messaging

Need to talk to someone? Life-affirming care

We're here to provide a safe space to consider all your options

No judgement Compassionate

You are not alone.

Here to support you

Free

Make empowered decisions

We're here to help

Confidential services You have options

AR 1 corivmras [t
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Attleboro Women'’s Health Center

s Cafl s, SORASSONTZ  TextUs, 7743400502

""" PREGHAND SaAllS .  OFtoh3e  FAG BRUOG conTac)

= 1 Considering
Werred About Your Future? Abortion?

You've Got Options T

MAORE & st compirn
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Your Options Medical (Multiple Locations)

w'l'm()pﬁm Medical Makp & e S0 w0

No Cost
Supportive Care

BB PO S| Lty i L 1T e ] (ROBMIE N 3 80
S e bl your ptea,

—F - =il —
- Praviding Confidentlal Pregnancy Confirmation Services

MORE s catmeaia® campay
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Clearway Clinic

A, Wioiceston Chrid | b0~ B25-5843 L Spvinghedd Chric | 413-207-9588

ev_:learrway Owrflarvkes = Pofieedmiemotion + MboutUs = @iy A m f &
i
& d

Clearway E :
Clinic

women's Health Clinlc

Caring for women in Massochusatts
ot over 10 yeors

SCHIDULE CONSULTATION

MORE s zmrads’ sargury
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AAC Social Media
MWM:&:I

AL ¥ ROADIGAT O ZECA, Youd ODDORS MEGXH § SEICMED 10 PN DUt 10 adhen pnd
Tarmdert who der *BOmg U paxTed CHQRIGETS ad STk Lo piitatndte SLEPETE YW OFer
Free worren 1 heaith fnates A2 Wur Sptons. we undersling the iervice Ae ofer pewiddl @
WO VA $2rve (0 arhne Shevé e o Bierard 1) wmen acOrisng Gur erncete nthadeg

cosl” Rend More Rt i corUr

" 5

BLOG POST! E]

FREE WOMEN'S
HEALTH SERVICES

ftead Now

@ clarvay =
OUR SERVICES

@ pregnancy testing

@ STI testing & treatment
(/) focused dating ultrasound
@ post-abortion support

ALL OUR SERVICES §
ARE FREE & i
CONFIDENTIAL
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AAC Awareness Building

MOre
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NOWNYC / Women's Justice NOW

Objective
To frain, educate, and provide programsiresources on a wide
range of women's rights topics

Audience
Women seeking information about their rights regarding
pregnancy/abortion (once on pages related to these rights}

Key Messaging
From resource page for how to spot and report AACs:
. “Get the facts”
"Find & REAL clinic"
‘False claims used by CPCs..."
Spotting fake clinics
How to know if a clinic is fake

MORE s rmsrerma® orpary
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LegalVoice: “Know Before You Go”

Objective
Group fighting for equitable laws and educating people on
their rights.

Audience

Those pregnant and looking for information

L
Legal Voice.
Key Messaging Toward Justice & Gender Liberation,
* “"Know Before You Go”

 From their CPC resource page on how-lo-spot-AACs

*+ Refers 1o both “fake clinics” and the #ExposeFakeClinics
campaign, linking to that group’s page

MORE 3 mvssrais gy
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Abortion Access Front: Expose Fake Clinics

Audience NO ";ACTSQ

Those pregnant and looking for information, skews . GIVEN ii:
toward younger demographics

Obiective M
Loudly call cut fake clinics and give tangible steps e R dttizon

for people to take e !
Rl

1 11%
g5 o=
!‘ ¥ E 2
=I|bf‘j |
1pONT LIEE UﬂSllllH(‘.‘ :

You can help end this deception

Tyl
"W

;;;;;;;

MORE s svrws s compary
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Abortion Access Front: Expose Fake Clinics

Key Messaqging/Strategies

* Printable signs; toolkits for protest; flyer downloads; in-person
guides

» ldeas for sign language and chants

+ Links to leave reviews, vote for honest reviews of AACs

+ Resources for how to spot and report these centers
#ExposoFakeClinics’ website offers direct links to activism

+ Additional digital strategies—reporting mobile clinics
(#gramthevan’}

= Many examples of navigating the language we are considering

1
| From website | Fake clinics are often made to look like medical facilities, yet
they don't practice medicine (outside of an occasional ultrasournid
or ST/ test}, nor do they use medical facts or standardized
ethics.

MORE » rearerms s compary
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#GramTheVan

o e e e HOLD THE PHONE! WHAAA-T?
CREEPHR... NTRODUCING -

THAT'S. AT,
oo

FEBCH, IGAMIFLEL ATE, AN PRELRAIY FRERIANT FEOPLE, =
‘Trethoed Trusk SOCE S 10 ACTUAL MEDICAL CASE.
Thase sketciy vara coms Whers con peu find o lake
Kally euuipped with: dlinkc on wheslst | providen by epkc
. o ¥ 'ﬁ':":
madca oun b + Mmkidipeiopuset  bA
= Dl Y ot vty oot e B 0 A

ACTUAL ABORTION PROVIDERS...

sclence.

= od tor ' Cangng &

munmmmmmnom TEPOERFAKRCLIMICL KO

MOW CRESPY THESE POLIGE ARE BY PORTINS A :r'gmnwmhmm-dmblwuulrm
munwﬂmmmnwnmmﬂmmm . Pr -hlf\‘lllmoh' - e
safs legal abortion.
TP P A T S TN S p——y -] K -

Cmspmemet Jellgiry. D Wy beteer Wdn shevicy o ee—ty medical

Muh--zmhh:wdhu-l

Now YOU can help us expose these frauds!
'I'al(e action at Expouhk«:ﬂnicmm
HExposeFakaClinics
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MISSOUREHAS AN ANTI-ABORTION CENTER
PROBLEM

THIS IS NOT A CLINIC

these places lie to people!

Anors Women's Hobila Care Cancer L
8 1 . St
Hasr ety ‘Wioemapnsy. Cann
frigneFulripatian
Mother of Lile
400 frumiin frm. Proitiome:
Progruancy Conter of Westerty
=g s sy
Woman's Pragrancy Cancet
M Prockin e, Mrmery
Garenat of Mode feland

Chaices

Further posts using the hashtag #ExposeFakeClinics, for their own campaigns or
events

26
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Abortion Care Network: #EndAbortionDeception

Objecti
Educate those in the San Francisco area that AACs
mislead and offer medically unsound information
Audience

San Francisco Bay Area residents

* #EndAbortionDeception
* 6 billboards around San Francisco Bay area
= Supperted by extensive earned media
Use of real-life care provider
“Deception" Monica Mclemore
“Care they can trust”
“Politically motivated”

ADRE s sparats hermpior

“Medically accurate” Face of biltboard campaign UCSF nurse

27
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#EndAbortionDeception

Koy Messaqges From Other Groups

« "Medically accurate” PATIENTS NEED CARE
« “Deception” THEY. GAN TRUST

+ “Care they can trust’
+ "Politically motivated”

PATIENTS NEED CARE

THEY CAN TRUST

CeShanr Ta, or, 41D
Deser) 5w Tam v Phanneng

MORE s cavsemedia*company

Several other clinics followed this same messaging campaign across the country

28

WHITING002565



Case 1:24-cv-12131-LTS %4-15T F"Ifd 06/20/25 Page 29 of 48

Fat by Lﬂhner iljang

#endihel es #encabortiondeception
#ealloutlabeclimes #thsisthowenetwort Fprochoica

MORE » o reratsicomgam

Art by @liberaljane — activist artist — justchoice org utilizing ‘fake clinics’ language

29
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Abortion Care Network

Objective
“...De-stigmatize and nermalize the abortion

experience—for abortion care providers as well
as individuals and communities.”

independent providers serve
Key Messaging/Str. i
« "Celebrate abortion providers”

« “Communities need clinics”

IAORE & msviwma" gy

Communities
LN \ccd Glinics
Augigngg Th B sofocinl 34 hmbpypmnbomt it sy Qi
People who are pro-abortion, but may not be Abortion Provider Appreciation Day (est. 2017)
aware of the needs or immense populations Communities Need Clinics — yearly report
[T

30
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ReproAction

#BadlFaithMedicine

Educate and activate those who support abortion
and women’s reproductive rights

Those who are pro-abortion and are unsure of how
to take action

“Held fake clinics accountable™ DIY Action P|a““'“g for
Social media assets available

1 58 Activists | :
#BadFaithMedicine ]
Monthly webinars to connect activists, share best |
practices and resources
DIY Action Planning for Activists”

#BadF aithMedicine Campaign—exposing AACs
Headlines, titles all use strong, decisive language; .
often active verbiage ﬂhﬂ" H

MORE s cmivmii ¥ i iony
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ReproAction

Repraaction

Reversal™?
adicine,

What is “Abortion Pill

MYTH . FACT

“CONSUMERS SEEK OUT ORGANIZATIONS, FASILITIES.
BUSINESSES. OR NGHPROFITS FOR WHAT THEY FAKE CLINICS OFTEN LIE ABOUT

PROVIDE, HGT FOR WHAT THEY DO NOT PROVIOE SERVICES THEY PROVIDE TO GET
WOMEN UKDERSTAND THAT 1M GOING 10 A FACILITY

OFFERING FAEE SEAVICES. THEY MAY KT BE PEOPLE CONSIDERING ABORTION IN

ORTAINING EVERY SERYICE THAT i$ OTHERWISE THEIR DOORS
AVAILABLE."

BRIEF OF OPERATION OUTCRY CWHAT
THEL JUSTICE TOUNOATION
GFPRIESTS FOR L1} E

15 A CRISIS PREGHANCY
CENTERI: ox
THE REFRQACTION BLOG

32
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Planned Parenthood

Vi
To educate and provide resources to ensure people have the care they need to
protect and make decisions about their bodies and reproductive health

Patients/people who have historically faced barriers to quality health care- often
BIPOC and LGBTQ+ community as well as people in rural areas, with low incomes,
and without health insurance.

+ Consistent messaging about resources for factual, medically sound care and
education
» Nalional Press Statement from 2007 condemning AACs
* Little national messaging on AACs
+ Localized groups have more AAC-focused advocacy, directly oppositional
language
+  Many blog posts caliing out AACS
+  Flyersfacl sheels
Local affliates often have stalements
ex. Plianned Parenthood Ad y Fund of k (PPAF) board statement

MORE a cousemed? compary

Planned
Parenthood
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Planned Parenthood: Local Communication

Excerpt MA Chapter’'s Statement on website

Just the Facts

Throughout the Commonwealth, PPAF helped local leaders take action
against false, deceptive advertsing and misinformation regarding
pragnancy-related care and sbortion, Of particular congern is the threat
posed by criis pregnancy centers {CPCs), or "fake abortion chnics,” which

BAORE s rsimmtas® sapar

Crisis pregnancy
centers don't always
rovide accurate
ipnforma!inn about the
full spectrum of sexual
and reproductive
health care.
Find trusted and
verified abortion
service providers and
assistance resources at

Abortionfinder.org

Planned Parenthcod Advacacy Fund of

34
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Example flyer from NY

Cnisis Pregnancy Centers

BAD
BILL 9 SB 24

Senste DI 24 is schoduled lobe !
LERT delintad 1n the Taxss House an
A Friday! The bill propoies
permanent ute of tsnpayer funds
ta fund Antl-Abortion Criuls
Pragnancy Canters, fake dinles
hnawn lor providing blased and
often raligious-based counseling,
Mo vr, thy blll prahibin the usa
af funds for family planning
Sarvleas liba birth contrel

ANTI-CHOICE ANTI-ABORTION
FAITH-BASED FAKE CLINICS

\ -

Call you: Tenns House
Represenative snd 1ol them
24

T6 ol yaur Rep wislt
hEtpi/ibit. Iy /502 dcally

TAKE ACTION. |

3 o

Planned Parenthood Texas Votes

1G
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E T

New York State: “Know Your Options, Get the Facts”
Orhrarviaw
Objective R
Similar to “Alf of You" campaign — goal to highlight e ey ¥ P P78 s, Pt
options and educate
= Chabilly Fadily PFmvurin) PHvkiers wil v fngh serds i of core ot regured 1 e 04
o ) 0 A W LT 4 19 DLV NI By o e
A1 i} i L
. * Chunliy Pasndly Piarwirvg Privipory. wil D b2 s 1 oovics somiras a TS mma te woae 6 1
Pregnant or those who could become pregnant in New eyt icg
LGl Providars
Key Messaging/Sirategles T ——
+ “Know Your Options, Get the Facts” ek 4 .._.,...., =
+ Similar page to Mass.gov's, provides resources . ]
+ Does NOT call out AACs in the same way T e e e
+ DOES make special note of who are true care e et e e ST E
providers and what they should offer OGS T D
+ Detailed. clinical e i
Bare Probissonse g b Mg 19 Provde CREARS LI

MORE & easremesss? compamy
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Considerations

MOre

37
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HIBIT

Considerations

.

Calling out AACs—Consider balance between helping people recognize the facility in
their community AND calling them what the field is calling them, anti-abortion centers
Fake clinics may not be viable given licensing of some MA centers. Recommend
avoiding this in testing if it's not legally viable.
= Consider what Abortion Access Front used: "Anti-abortion centers, which are often
called crisis pregnancy centers,....”
* Key messages about harms and why they should be avoided—Focus on what is
universally a strong deterrent for patients and include more info on campaign page

- What individuals lose out on (all options, accurate information, trusted care, care
without judgement, efc.)

The deception and dishonesty

« AACs are targeting more than just people looking for abortion care—keep this front of
mind in messaging and media/marketing strategies

* Using myth vs. fact messages—is this effective?

MORE 1 commass™ ooy
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HIBIT V

Considerations

» Using heaith care provider as face of campaign, to share what they offer and what
AACs really are

- Many providers have suggested real stories would be poweriul

+ Keep our audiences’ real and/or perceived barriers to care front of mind
- Messaging about SRHP clinics should address barriers

« Language
= “All your options"; terms like "comprehensive care”

- Free: many providers pointed out the appeal of free pregnancy tests, but that it's not
actually “free”

- Using terms like red flags, spotting fake clinics has been done a lot

EORE & oimisns ey

How do we want to tackle/address religious aspects of these places

Bad
Faith
medicine
Hold accountable
Fake

Deceptive/deception

‘Know’ — putting a positive light on the mind of the consumer — they can spot these,

they are not helpless they can know
Options
Facts
Red flags
Etc.
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Research Update and Next Steps

+ Key informant/provider interviews to date
= Dr. Carrie Baker and Jenifer McKenna
- REN

- Tapestry Health—Cindy Miller
BMC—Dr. Kate White
- Health Imperatives—Emily and Elizabeth
- Family Health Center of Worcester—Abby Rosenstein
- UMass—Dr. Luu freland

Coming: Marie Harris and Areli Castillo-Torres, PPLM Worcester

« Sept 25" — Next meeting

- Share key informant call insights and discuss key messages
- Final Project Brief for sign-off

+ Develop the Creative Brief — 25th — Oct. 10*" (presented 10/10)

WDRE b sty
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T

Further Reading/Resources

more
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The Alliance

ign eive

DESIGNED to DECEIVE

The Alliance: “a collaborative of state and
regional law and policy members" with widely
cited report and robust resource page on AACs
Report spotlights

Non-Diagnostic Ultrasounds

Aborlien Pill ‘Reversal®

Patient Information and Big Dala

MEORE 4 ciisnarba? sy
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Center for Countering Digital Hate
Profiting From Deceit

PROFITING
FROM DECEIT B
* Collected between March 2021 and February 2023 How Goople Profits From Anti-Cholce Ads
Distorting Searches For Reproductive Healthcare
» Researchers focused on digital strategies of AACs

+ Stark findings about the amount of money put into
digital presence of AACs vs. real clinics

MAORE & cosrmssa " carpan

43

WHITING002580



Case 1:24-cv-12131-LTS %(:)cumentG 6__ Filed 06/20/25 Page 44 of 48

SHIBIT

» Straightforward and clinical: facts and definitions
educating on AACs (called Crisis Pregnancy Centers)

+ Descriptions of their deceptive manner
+ Resources for further reading

MORE & smrerw s mmpary
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Women's Health Report
Truth and Transparency in Crisis Pregnancy Centers

« Study of presentation and messaging of AACs
- Tactics
= Funding
- Comparison to real clinics

MEORE & msirvriia® gy

Teuth and Transparency in Crisks Pregnancy Cemers
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Miscellaneous
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‘Lapids Fake Chrcs
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Hascoduciens Eoute Now
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